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Abbreviation List

CELMR Centre for European Labour Market
Research.

CES Centro de Estudios Sociais/Centre for
Social Sciences.

EC European Commission.

EU European Union.

HE Higher Education

HEI Higher Education Institutions.

ILO International Labour Organisation.

LA Latin-America.

UA Universidad de Alicante (Espana).

UBA Universidad de Buenos Aires
(Argentina).

UNL Universidad Nacional del Litoral
(Argentina).

UNR Universidad Nacional de Rosario
(Argentina).

ucC Universidade de Coimbra (Portugal).

UFCG Universidade Federal de Campina
Grande (Brazil).

UNICAMP Universidade Estadual de Campinas
(Brazil).

UFPB Universidade Federal da Paraiba
(Brazil).

UvM Universidad Vifia del Mar (Chile).

UMAG Universidad de Magallanes (Chile).

USssS Universidad San Sebastian (Chile).

WP Work Package.
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1. Introduction

Within the framework of WP1 “Mapping the context of the research needs on
informal jobs and informal economy at Latin-American HEIs” this document presents
the methodological context of, on the one hand, the Need Analysis of Latin American
HEIs’ academic staff involved in the research of informal economy and informal jobs
collection, and on the other hand, of the collection of best practices in informal

labour market analysis.

In first place, this document displays information about the Work Package in which
the data collection is carried out. Further on, the document is divided into two
sections. On the one hand, the methodological indications related to the objectives
and application of the quantitative Needs Nnalysis questionnaire are presented. And
on the other hand, the methodology related to the collection of good practices in
informal economy analysis for the compilation of the catalogue of good practices in

I2F (Informal to Formal) is explained.

. About WP1 “"Mapping the context of the research needs on informal jobs

and informal economy at Latin-American HEIs"

The objective of WP1 of the Erasmus + LATWORK Project “Mapping the context of
the research needs on informal jobs and informal economy” is to understand in
depth the scientific and research needs of academic-research staff in Latin American
Higher Education Institutions involved in research and training in informal

employment and informal economy to:

- Increase the number of scientific outputs in these fields.

- Develop the quality of scientific outputs and procedures based on the
availability of high-quality data sources.

- Define how new sources of data that could contribute to create added values
compared to the current context of data sources available to study informal
jobs and informal labour market.

- Improve the quality of educational and teaching resources in Higher

Education in the field of employment and informal economy.

The European Commission's support for the production of this publication does not
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- Draw the attention of policy makers towards problems of historical
persistence and even current increasing informality in the Latin-American
labour market.

- Establish common strategies in order to enable local staff to establish
comparative trials between the countries involved and carry out integrated

analysis on key regional indicators.

The deliverables of this Work Package are the following:

- D.1.1 SWOT analysis.

- D.1.2 Study Visit in Center of Social Studies (CES) of the Universidade de
Coimbra and Center for European Labour Market Research (CELMR) of
The University of Aberdeen.

- D.1.3 Methodology Document and Questionnaires.

- D.1.4 Need Analysis Report: Emerging Problems in Latin-American
Partners.

- D.1.5 Best Practices Catalogue.

3. Objectives of the methodology document

As mentioned above, the objective of the Methodology Document is to establish a
high quality methodology to capture the needs of academic and research staff in
Latin American Education Higher Education Institutions for the development of
research and innovation capacities in the field of informal economy and

employment.

This document is meant to provide LATWORK partners with the guidelines for
applying the already designed research instruments in order to map the current
situation of challenges in analysis of informal employment in Latin-American Higher

Education Institutions.

It provides information on the main procedures to complete the following

deliverables:
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- The Needs Analysis Report: “"Emerging problems in the Latin American
Labour Market: Challenges for HEIs researchers and trainers”.
Specifically, this document presents the methodology for applying the
online questionnaire for quantitative analysis. The online questionnaire
has been prepared after carrying out a qualitative analysis through Focus
Groups.

- Best Practices Catalogue in I2F. The collection of good practices in the
analysis of informal employment and informal economy in Higher
Education Institutions will be carried out in order to be collected on a

catalogue.

4. Questionnaire for the need analysis in informal jobs and informal

economy analysis

4.1 Objectives

The online questionnaire for the analysis of needs in informal employment and
informal economy aims to seek the opinion of experts who are specialized in
teaching and scientific production in the field of informal labour market: it will allow
to carry out a quantitative study, which will enable to rank the main difficulties and

needs of the researchers in this field.

It will also be used to segment the different problems at regional, national and
institutional levels. This way, it will be possible to establish how each challenge

affects or doesn't affect each target group.

Finally, the joint analysis of all the variables will enable the mapping of the main
challenges for research on informal work that will be the basis of the capacity-
building in Higher Education Institutions in Latin America in order to develop a
context of scientific production, with capacity to impact public policies for the

transition from informal to formal economy.

4.2 Questionnaire creation process

This questionnaire has been prepared based on a first qualitative analysis. The

qualitative study consisted of the development of 3 Focus Groups with experts from

The European Commission's support for the production of this publication does not
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the 9 Latin American universities. The result of the Focus Groups has led to
identifying 9 dimensions which represent the challenges of scientific production on

informal labour market in Latin America.

The dimensions extracted from the focus groups were analysed through SWOT
analysis with the objective of selecting the 9 listed below:
a. Methodology and Measuring
b. Visibility of the issue
Context
Impact of research outputs
Conceptual limitations
Lack / Heterogeneity of data

Lack of financing resources

@ ™o a0

Lack of resources
i. Differentiated effect.

These 9 dimensions were assigned to each of the Latin American universities

participating in the Focus Groups.

Impact
of the Conceptual

Methodology Visibility Lack / Lack of Lack of |Differentiated
Heterogeneity financing

and Context .
. Research Limitation resources
measuring of data resources
Outputs

uss UMAG UNICAMP| UVM UBA UFCG UNR UNL UFPB

Table 1 Dimensions assigned to each Latin-American university part of LATWORK Project

Each Latin American university replicated the Focus Groups in its University, in which
the measurement indicators of each of the dimensions were discussed. These
indicators were operationalized using the methodology indicated by Universidad de
Alicante during the Focus Groups of the Study Visit.

The indicators were included in the questionnaire. The final result is the
questionnaire of quantitative needs in which the indicators for each dimension are
presented. Also there is a group of initial questions of characterization of the target

population of the survey and quantitative study.
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4.3 Target groups

The main target groups to whom the questionnaire is addressed are:

- Professors of Latin American Universities of any area of knowledge
with teaching experience in the following issues:
» Labour Relations.
= Sociology of Work.
= Labour Economics.
= Social movements.
» Inequality.
= Social Structure.
» Other related areas in which labour dynamics are part
contents.

- University, research centres or institute researchers, statistical
operators, trade union organizations (that have research
programmes) etc., with experience in:

= Scientific production in labour relations issues.

= Scientific production in the field of informal economy or
informal labour market.

= Labour data production.

4.4 Responsibilities of Latin-American partners

Each Latin American partner must have the compromise of having at least 45 forms
filled in by teaching and research staff from their own university and external
researchers, such as:

- Teachers and researchers from other universities in the country.

- Teachers and researchers from other Latin American universities.

- ILO collaborators for Latin America and the Caribbean.

- ALAST collaborators / members.

- GLU collaborators / members.

- ECLAC collaborators / members.

- CONICET collaborators / members.

- Collaborators of other organizations with whom you have contact in

the field of research on informal work / members.
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4.5

Methodology to collect the information

The type of sampling of the questionnaire will be non-probabilistic. Therefore, for

sampling, the snow ball or chain sampling technique will be applied. The latter

consists of the following steps:

Co-funded by the

Step 1: First cycle of contacts: Prepare the initial contact list to who the
questionnaire will be distributed.

Step 2: Send the questionnaire to the people on the contact list and invite
them to answer the questionnaire.

Step 3: Contact by phone or via email with the contact person, to ask which
contacts of that person could be a target for the questionnaire and ask them
to provide their email or telephone.

Step 4: Second cycle of contacts: create a new contact list with the contacts
suggested by the initial contacts.

Step 5: Send the questionnaire to the people on the second contact list and
invite them to answer the questionnaire.

Step 6: When step 5 ends the answer rate will be measured

Step 7: If there are more than 385 responses, the data collection is
completed. Otherwise, the process of sending the questionnaire to contacts

is re-started.
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4.6 Activities process for collection of data

LATWORK Partner
Preparation of contact list of LATWORK partner

LATWORK Partner
Mailing with the questionnaire link and cover
letter (mail header) to the contact list

LATWORK Partner
Contacting via phone or email with the
contacts to whom the questionnaire was sent
in the last mailing. Each contact should be
requested to provide new contacts that meets
to the profile: ACADEMIC/RESEARCHER in the
field of Informal Labour

-

External LATWORK contact
Preparation of the contact list by the external
LATWORK partner and sends it.

e

LATWORK partner
The LATWORK sends an email to the list
prepared by the external LATWORK partner
including the questionnaire link and cover
letter (mail header)

Control UA
Answers reached by each
LATWORK partner

HIGHER THAN 45

LOWER THAN 45 ‘

L

THE DATA COLLECTION ENDS

Figure 1 Data Collection Process for the Need Analiysis
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4.7 Techniques for the analysis of the data collection

Universidad de Alicante will collect all the information in a file. The data matrixes
will also be uploaded on the Moodle platform of the LATWORK Project management
so that the data is available to all partners. This file will be converted into EXCEL
and SPSS format and the statistical analysis will take place. Inputs will be provided
to the Universidade de Coimbra in order to carry out in the “Emerging problems in

Latin-American labour market study. Challenges for HEIs researchers and trainers”.
4.8 Need analysis questionnaires

The questionnaires are available in both Spanish and Portuguese in order to reach
the maximum number of answers as possible. The Questionnaire is available in the
Annex I of this Document. Below there are the links of the needs analysis
questionnaires uploaded on the platform. These links are also available on the
LATWORK project website (http://latwork-project.eu).

QUESTIONNAIRE IN SPANISH

https://cvnet.cpd.ua.es/uaCuestionarios/preguntas.aspx?idcuestionario=36410&idi
oma=es#/probar/castellano

QUESTIONNAIRE IN PORTUGUESE

https://cvnet.cpd.ua.es/uaCuestionarios/prequntas.aspx?idcuestionario=36410&idi
oma=en#/probar/ingles
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5. Collection of best practices

5.1 Introduction

The Best Practice Catalogue in I2F (Informal to Formal) aims to identify and select

actions that have contributed to informal labour to formal labour transition.

The International Labour Organisation (ILO) defined three key and priority areas for

the Latin-American and the Caribbean region. One of these areas is specifically

related to the actions that must come into being in the terms of the transition of

informality to formality.

The first priority area is linked with productive development policies in order
to produce more and better quality jobs due to the importance of the fact
that employment policies are linked to a structural transformation process
that improves productive matrices and creates inclusive growth.

The second priority is about the transition of informal economy to formal
economy. This includes the continuation of the Formalization FORLAC
Programme, which started in 2013. It also involves the deepening and
consolidation of actions based on ILO’s new Recommendation 204, which is
a result of a tripartite agreement in relation to the necessary policies to
promote the formalization of employment adopted by the 186 member
countries during the International Labour Conference in June 2019.

The third priority is related with the normative framework of ILO, concerning
the implementation and respect to international labour legislation, including
what is referenced to in the Fundamental Agreements, trade-union freedom

or freedom of association and collective bargaining.

FORLAC, ILO programme for the formalization has calculated that more 127 million

people in Latin-American and the Caribbean region are holding informal jobs.

FORLAC'’s main objectives are:

Co-funded by the
Erasmus+ Programme
of the European Union

Generating knowledge about the dimensions and nature of informality to take

accurate decisions.
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e Providing advice and technical assistance for the design of integral national
and local strategies.

e Training representatives of governments, employers’ and workers’
organizations.

e To help strengthening the institutional capacity of countries.

e Promoting the exchange of successful experiences in the region and in the
world.

e Raising awareness among economic and social actors regarding the need to

take specific measures.

LATWORK is aligned with all the FORLAC action lines. However, given the fact that
LATWORK is a project the aim of which is to develop research and innovation
capacities of Latin-American HEI for the analysis of informal labour market, it is
considered that the action line which aims to generate knowledge on the dimensions
and nature of informality to take accurate decision, is the most related with the
specific objective of the project. Nevertheless, actions relating to raise awareness
actions, strengthening institutional capacities and training are also potential and
explicit action lines of the LATWORK Project.

5.1 General objectives

The objective of this Best Practice Catalogue is to enhance the visibility of the
different actions that Latin-American Higher Education Institutions and other key
actors carry out in order to generate knowledge in this matter.

Related with the latter, it is meant to reinforce the raising awareness role,
strengthening institutional capacities of the countries and the training role that is
given by the holistic and rigorous character of a scientific production.

Therefore, Higher Education Institutions must be positioned as key
actors/stakeholders in the framework of any initiative of transformation of the labour
reality based in the generation and dissemination of knowledge.

Best practices collected in this catalogue must evidence what is mentioned above
and suggest through examples, ways and possibilities in order to innovate and
develop mechanisms that integrate all the efforts to achieve a high impact and high
visibility at a regional level.

The European Commission's support for the production of this publication does not12
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5.2 Specific objectives

Each partner must contribute by collecting at least 3 best practices that could be
classified in one of the following categories:

O Research structure which has as its specific aim the creation of knowledge about
the nature and dimensions of labour informality.

O Research outputs: research outputs with an impact — publication or
communication in a congress or scientific forum).

O Transfer of the research outputs to training materials (undergraduate or
graduate).

O Cooperation among the stakeholders of different nature that evidence the inter-
organisational commitment in relation to the informality in the labour market as
a priority problem.

O Identification of a I2F case or example of transformation of a situation of
informality that has affected workers.

5.3 Target groups

Best practices can be collected either from the partner institutions of LATWORK

project or any other Higher Education Institution in a wider context. The best

practice must be considered innovative and from which institutions can learn from

it and replicate it.

Furthermore, other best practices can be included related to those carried out by

stakeholders like statistical operators, international institutions devoted to the

monitoring of the labour market conditions and situations, policy makers, trade

unions, managers, local, national or regional governments.

Co-funded by the
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Figure 2 Wordmap with the main target groups
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Annex I Questionnaire for the need analysis
Version Espaiol:

/> Cuestionario LATWORK
~ Universidad de Alicante

Socios

m O

Wi e SAN SERARTIAN
Coormramse s pogees

=5
Deerfazeg roomerrk amd bovesssn (pagir of Lobraweraas )
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= * UNTYERSITY OF
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Estinrado/a Sr./a:
Taramos o guslo de drigmes a Uds., con & fin de solatar su colabarecion an un esludio gue leyamos & cabo &n &l marco del Proyecto LATWORK Developing research and innovation capacities of Latin-American HEI for the analysis of
Informal labour market 598651-EPP-1-2010-1-CL-EPPKAZ-CBHE-JP
Erte Proyocto, esta co-financiado por i Comeson Europan a traves del programa Eramus Pius, Capacity Butding in the Migher Education, y iens coma fmalidad apoyar a las universidades Latmoamericanas on al desarolio do estructuras propas

dingidas a |a investigacion mulidisciplinar sotre los mercados de rabap y economia informal en Lalinoaménca.

Fars acomeler este objetivo, hemos dieeftaco, como fase pralimmar del Proyecto, un cuestonaro dingido a ACADEMICOS & INVESTIGADORES panenecikantss a Instiucionas de | gacan y Edi Sup da Latincamérica, para que
puadan sxpresar cudles son [as pr ddicults quo deran necesana sup parn mujorar, disemnar y visualkizor la produccitn cientifica on Emplao Informad
Su pPacan, que o te &n la cumplimaniacdn de esie cuestionano gue no fe llevard més de 10 minuios de su bempo, es fundamental, dado Gue » través de eeta ancussia prelendemoes Bever 2 cabo un mapeo que nos permilta conocer |a

reshdad de & investigacdn clentifco-univargilana sobre este fama, cuyn relevancia y pricridad e raconocids & mas elevaco nivel Instiiucionsi Bamo sgonal como Intemeaconal,
Apravech ademas a invitarka a participar ¥ a que se Intaresa por sodas kas actividades quo desarrollaremos en este Proyecto que puntualmante podra conooer A través de la paging wab; www latwork-project oy
A la espera de poder contar con su ayuds, ofls.,
El sguipo




CARACTERIZACION DEL / DE LA PARTICIPANTE EN LA ENCUESTA

* 1) Indigue su pals de residendcia

) indigue el nombre de la Universidad o Centro de Investigacion en el que trabaja

* 3) Por favor, indique la Fuente principal de financiacion de su Universidad

* 4) Indigue el vinculo profesional (0 fTunciones que desemplefia) en la Universidad | Institucion en la que trabaja

* 5) Relacion laboral gue mantene con su Universidad / Institucson

* B) Indigue &f grada académico mas elevado que cursd

* 7) Indique el afho de su nacimianto

NUM

* 8) Indique su sexo
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' 9) LCul @3 ¢ 38 Srea de conocimiemo prancipal (safie un minimo o= 1y un madmo e 5)
] Asministracion de emrpresas
[J Aropologia soctal
[0 Cienciss el trabajo
[ Derecto
1 Econcmia
1 Floaafia y letras
[ Puicologia
[[] Relacionas Irsemacionzies
[ Retaciones Latoraes
[[] Seddogia
1 Trabajo Socia!

] Otras Clencias Socides

] Estadistica

10) Consideranto 18 Investigacion sobie mercado bora nformal &n & pais en & que resde. ; qué NSTILCIONSY 50N SUS referancs (ard i MEsICon de W realitad del rabap informal? (Selaccions Nasts un madms de 3)
[] Organos estacisticos naconaes def sacior publico
[ Organos estadisticos det sector privado
[] Organiemos del eataca a nivel rminsteny
[] Organsmos indermacionales especakzados (OT)
[J Organmmos nacionalzados espacializados
] Institucionas de ansefanza supersice
[ Instuciones de nvestgacion del sector pubioo
[[] Sindeatosy Organizaciones raprasentaivias de o4 rubajadores
] Otros

* 11} Considarando la nvestigacion sobre e mercxio [aboral INfanms! an of pals en ol que resicde, ,qué INSItuCicnas considers S0 |38 Mas a0ecuadas para anstizar 138 Causas y 183 consecienctas oel irabajo Informal? (Seleccion hasta un maximo ge 3 opclones)
[0 Agontes estadizicos nacionales del secior pution
[[] Agentes estadisticos del saciorn privada
1 Organtsmos del estaco a nivel ministans!
[ Organiamos infemacionales eapacializades {OIT)
[0 Organmos naclonales eapecializadon
O Inssitusiones de educacion superiar
[ inatituciones de rvestigacian dal seciar pubiico
] Sinccatosy onganizaciones representainvas dol ok trabajadores

] Otros
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Por favor, indique |a Universidad a la que pertenece ia persona que le ha solicitado gue cumplimente este cuestionarnio
O UVM (Universidad Vina del Mar)
L1 USS (Universidad de San Sebastian)
£ UMAG (Universidad de Magallanes)
3 UNICAMP (Universidade Estadual de Campinas)
1 UFPB (Universidade Federal da Paraiba)
UFCG (Universidade Federal de Campina Grande)
UBA (Universidad de Buenos Alres)
0 UNR (Universidad Nacional de Rosario)
00 UNL (Universidad Nacional del Litoral)
O UA (Universidad de Alicante)
1 UC (Universidade de Coimbra)
(3 UNIABDN (The University of Aberdeen)
2 UV (Universitat de Valencia)
Otra universidad

[l Nolose

& Enviar

Annex II Invitation to participate in the quantitative need analysis
Ciudad, Pais, FECHA
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NOMBRE DEL / DE LA DESTINARIO /A

NOMBRE DE LA INSTITUCION DEL / DE LA DESTINARIO /A
Presente

Estimado/a XXXXX

Junto con saludarle, me complace contactarle desde la Universidad NOMBRE DE LA UNIVERSIDAD en el marco del Proyecto Erasmus+ LATWORK
“Developing research and innovation capacities of Latin-American HEI for the analysis of informal labour market” 598651-EPP-1-2018-1-CL-
EPPKA2-CBHE-JP, co-financiado a través del Programa Erasmus+ KA2 “Capacity Building in Higher Education”. El Proyecto LATWORK, coordinado
por la Universidad Vifa del Mar, tiene como objetivo general desarrollar estructuras de investigacion y metodologias innovadoras en las
Instituciones de Educacion Superior Latinoamericanas para la creacion de conocimiento en el area de empleo informal y economia informal. El
consorcio de este proyecto esta formado por Instituciones de Educacidon Superior de Chile, Argentina y Brasil con el apoyo de Universidades
europeas de Espafia, Reino Unido y Portugal.

En el marco de la fase inicial de este proyecto se esta realizando un mapeo del contexto de las necesidades cientificas en investigacion del trabajo
informal y economia informal en las Instituciones Latinoamericanas. En el marco de este mapeo se ha disefiado un cuestionario dirigido a personal
académico e investigador con el objetivo de qué puedan expresar e informar cuales son las dificultades que consideran necesarias de superar
para mejorar, visualizar y difundir la produccion cientifica en este ambito.

En este sentido, queriamos invitarle a participar en este mapeo, a través de la cumplimentacidn del cuestionario, que no le llevara mas de diez
minutos de su tiempo. Su participacién es fundamental para conocer la realidad de la investigacion cientifico-universitaria sobre este tema en
Chile.

Esperando que este tema sea de su interés, agradecemos de antemano su colaboracion y quedamos a disposicién ante cualquier duda o
comentario que pueda tener.

Atentamente,
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Nombre de la persona que firma el email
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Annex III Template for the collection of best practices

NAME OF THE PARTNER UNIVERSITIY WHICH PRESENTS THE BEST PRACTICE.

Name of the partner university which presents the best practice

NAME OF THE BEST PRACTICE

Name of the best practice or brief description.

ORGANISATIONS OR INSTITUTIONS THAT PARTICIPATE

List of the actors who participate in this best practice.
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DESCRIPTION OF THE BEST PRACTICE

Description of the Best Practice
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IMPACT OF THE BEST PRACTICE

Impact of the best practice in the terms of transformation or contribution to the transformation of informal labour.

OUTPUTS: Quantification of people in situation of informality that the best practice encompasses (if it is a research related to defining
the universe or population of reference).

OUTCOME: Quantification of the people that are actively participating in the best practice.

IMPACT: Quantification of people that have been in transition from informality to formality as a consequence of the best practice.
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NOTE (1): It is NOT necessary to measure the quantitative impact in all dimensions.

NOTA (2): If it is not possible to establish the impact in quantitative terms it must be described in qualitative terms.

REPLICACTIONS OF THE BEST PRACTICE

O Yes

] No
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If you have answered yes, please describe the situation in which it has been replicated.
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IMAGES OF THE BEST PRACTICE
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REFERENCES OF THE BEST PRACTICES
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